
Manchester City Library Reopening 

Frequently Asked Questions 

When will the library Reopen? 

The Manchester City Library will reopen on Wednesday, August 26th. 

What will the hours be for the Manchester City Library? 

Hours of operation will be different so that we can meet the additional cleaning requirements.   

 

Hours of Operation Main Library Building- 

  

Monday, Wednesday & Friday: 9-11 am, 12 noon-2 pm, 3-5 pm 

 

Tuesday and Thursday: 11 am-1 pm, 2-4 pm, 5-7 pm 

 

Saturday: Closed 

Will both branches be open? 

The Manchester City Library on Pine street will be reopening first. 

 

The West Manchester Branch Library will be opening at a later date 

Will Curbside Service continue? 

New Curbside service hours starting on August 26th, 2020- 

Monday and Wednesday: 10 am - 12 noon 

Tuesday and Thursday: 5-7 pm 

Friday: 2-4 pm 

Will there be changes in the library rules? 

Library visitors will be asked to wear a mask in our building out of respect for library staff and 

other visitors. We will gladly provide you with one if you don’t have one for your visit. 

 

Social distancing is expected in the building. 



 

We will ask all visitors to restrict their time in the building by coming in for the service you need 

and then leaving.  

 

We ask that patrons visit the library no more than once per day. 

 

The total number of people that are allowed in the library has been reduced so you may be 

asked to wait before entering. 

 

Patrons are asked not to congregate inside the library. 

 

Library holds will take longer to be available due to quarantine rules. 

What are the changes to library services? 

Services that will be available are computers by appointment, NH Room access by 

appointment, information services, copiers and browsing of the main floor collections.  

 

The second floor will be kept closed for the time being. Materials from the Art/Music room can 

be requested for pickup as a hold or via curbside services.  

 

Materials on Hold to be picked up will be situated in a new location and already checked out to 

you to help limit your time in the building. 

 

Curbside services will continue if you choose not to enter the building to pick up your materials 

during set hours. 

 

Please utilize the services you need in a timely manner.  

What are the changes to Children’s Service? 

There will be limited capacity to visit the room. 

   

There will be limited seating in the children’s area. You may be assigned a “pod” for your visit in 

the room. 

 

There will be no more toys or games available. 

 

We ask that you limit the time you spend in the room to allow other children to visit.  

Are Museum Passes available? 

There are limited museum passes available based on the individual museums. 



Can I book a meeting room? 

At this time all meeting rooms will remain closed or are being used by library staff. 

 

All library programming will continue to be online. 

How can I return library books and materials? 

All library materials should be returned via the library drop boxes outside both library branches. 

 

Please note that library materials will be quarantined for at least 72 hours.  Materials returned at 

the drop box at the West Manchester Branch Library might take even longer to be checked in. 

Are there limits to browsing in the library? 

Due to capacity limits we are asking all patrons to use their time in the library effectively and 

thus while you browse please make your selections in a timely manner so others can also have 

access during our open hours. 

How can I minimize my time at the Manchester City Library? 

Please plan your visit and use our online catalog, reference phone service, online chat 

reference service or email reference to find the materials you want before entering the library 

building. 

 

Utilize our online digital offerings on our website. 

 

Use the contactless curbside service if you want to avoid entering the library. 

Do I need to wear a mask in the library? 

Yes, we are asking all visitors to wear a mask in the library building.  We will be providing masks 

for those who arrive without one.   

Can my group meet in the library? 

No, with our capacity restrictions and social distancing requirements we ask that you not use 

any public areas for meetings as there is very limited seating available at this time. We are also 

asking for visitors to limit their time in the building. 

 

All meeting rooms are closed to the public. 



What measures are being taken to ensure the safety of the 

public? 

Manchester City Library is- 

 

Reducing the maximum occupancy of the building and specific rooms. 

Reducing our hours to ensure sufficient time for cleaning. 

Reducing seating and asking patrons not to congregate. 

Limiting the number of public computers available for use. 

Providing distance markers at public service desks. 

Requiring staff to wear masks and providing masks. Staff also do COVID screenings prior to 

entering the building for their shifts every day.  

 

Asking visitors to wear masks and providing masks. 

Installing glass barriers at selected service points. 

Advising staff to limit interactions with patrons and other staff members. 

Quarantining returned library materials for 72 hours. 

Increasing frequency of cleaning high-touch areas. 

Providing staff with hand sanitizing materials. 

Continuing to provide curbside service. 

 

Continuing to provide online programming for all ages. 

What can patrons do to help? 

Please stay at home if you are experiencing any symptoms of any illness. 

 

Plan your library visit and limit your time in the library. 

 

Wear a mask in the library. 

 

Wash your hands before visiting the library or use our hand sanitizer upon entering.  

 

Maintain a distance of at least 6 feet away from staff and other patrons. 



 

Follow the instructions of library staff. 

 

Please use the digital library offerings available on the Manchester City Library website. 

 

Support the Manchester City Library on social media. 

 

Donate to the Manchester City Library Foundation. 
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